® Omniful

Point of Sale System (POS)

Transforming In-Store Experiences with Seamless Omnichannel Integration

Omniful's Point of Sale (POS) system is a comprehensive retail solution that bridges the

gap between online and offline sales channels. Designed for modern retailers, our POS

enables seamless customer experiences while providing powerful tools for inventory

management, customer engagement, and business analytics.

Key Functionalities

Sales Processing

Fast and intuitive checkout experience,
multiple payment method support,
discount and promotion application, gift
card processing, split payment
capabilities, and customizable digital
receipts.

Inventory Integration

Real-time inventory visibility across all
locations, cross-store inventory lookup,
endless aisle capabilities, inventory
reservation during checkout, and
automatic inventory updates upon sale.



Customer Management

Customer profile creation and
management, purchase history tracking,
loyalty program integration, customer-
specific pricing and promotions, and
clienteling tools for personalized service.

Store Operations

Cash drawer management, shift tracking
and reporting, employee performance
monitoring, store-level inventory
management, and streamlined returns
and exchanges processing.

Omnichannel Capabilities

Buy online, pick up in store (BOPIS)
processing, buy online, return in store
(BORIS) handling, ship from store
fulfillment, save the sale capabilities for
out-of-stock items, and consistent
customer experience across channels.

Reporting and Analytics

Sales performance metrics, employee
productivity tracking, promotion
effectiveness analysis, inventory
movement reporting, and real-time
dashboards for store managers.

Business Efficiency and Accuracy

Omniful's POS is designed to help businesses achieve full efficiency and accuracy in their retail

operations through:

Streamlined Checkout Process

The intuitive interface and optimized workflow reduce transaction times by 20-40%, improving

both customer satisfaction and staff productivity. Features like barcode scanning, quick product

lookup, and saved payment methods further accelerate the checkout process.

Unified Inventory Management

Real-time synchronization with the central inventory system ensures accurate stock levels

across all channels, reducing overselling and stockouts. Store associates can view inventory

across all locations, enabling them to fulfill customer needs even when items are not available

in-store.



Enhanced Customer Insights

The POS captures valuable customer data and purchase history, enabling personalized service
and targeted marketing. This 360-degree customer view helps staff provide relevant
recommendations and builds stronger customer relationships.

Omnichannel Fulfillment

By integrating online and in-store operations, the POS enables flexible fulfillment options like
BOPIS, BORIS, and ship from store. These capabilities improve inventory utilization, reduce
shipping costs, and enhance the customer experience.

Automated Processes

The system automates many manual tasks, from inventory updates and reordering to end-of-
day reconciliation and reporting. This automation reduces errors, saves time, and allows staff to
focus on customer service rather than administrative tasks.

Checkout Speed Sales Lift

30% 15%

Faster transaction Through cross-sell and

processing upsell

Inventory Accuracy

99%

With real-time
synchronization




Target Audience

Omniful's POS is designed to meet the needs of a diverse range of retail businesses, including:

* Omnichannel retailers seeking to unify online and in-store experiences

* Specialty retailers focused on delivering exceptional customer service

* Fashion and apparel brands with both online and physical presence

* Electronics retailers requiring advanced inventory management

* Home goods and furniture stores needing endless aisle capabilities

» Beauty and cosmetics retailers focused on clienteling and personalization
* Retailers with multiple locations requiring centralized management

» Growing businesses looking to scale their retail operations efficiently

"Omniful's POS transforms the traditional point of sale from a transaction point
to an engagement hub, enabling retailers to deliver exceptional experiences
that bridge the digital and physical worlds."

Return on Investment (ROI)

Implementing Omniful's POS delivers significant and measurable ROI through multiple
avenues:

Increased Sales

Retailers typically see a 5-15% increase in average transaction value through improved cross-
selling and upselling capabilities. The endless aisle functionality can recover 10-25% of
potential lost sales by enabling customers to purchase items not physically present in the store.

Operational Efficiency

The streamlined checkout process and automated tasks reduce labor costs by 15-25%, while
also improving staff productivity and customer throughput. Automated inventory management
reduces the time spent on manual counts and adjustments by 40-60%.



Inventory Optimization

Real-time inventory visibility and analytics help retailers reduce inventory carrying costs by
10-15% while maintaining or improving product availability. Better allocation decisions based on
actual sales data can increase inventory turnover by 20-30%.

Enhanced Customer Loyalty

Personalized service and seamless omnichannel experiences typically increase customer
retention by 20-30%, leading to higher lifetime value. Loyalty program integration and targeted
promotions can increase repeat purchase rates by 15-25%.

Reduced Technology Costs

The integrated nature of Omniful's platform eliminates the need for multiple point solutions,
reducing technology costs by 20-40%. The cloud-based architecture also reduces hardware
requirements and maintenance expenses.

Data-Driven Decision Making

Comprehensive reporting and analytics enable better business decisions, from merchandise
planning to staff scheduling, resulting in improved profitability and resource allocation.

Competitor Comparison

When compared to leading competitors like Square POS and Lightspeed Retail, Omniful's POS
offers several distinct advantages:

Feature/Aspect m Square POS Lightspeed Retail

Good but often

Omnichannel Comprehensive native Limited, requires _ »
. requires additional
Integration support add-ons
setup
Inventory Advanced, real-time Strong but primarily

Basic to moderate
Management across all channels store-focused



Enterprise
Scalability

Integration with
Other Systems

E-commerce
Integration

Update Frequency

Customization

Total Cost of
Ownership

Designed for growth
from SMB to enterprise

Native integration with
WMS, OMS, TMS, IMS

Seamless with major
platforms

Weekly updates

Highly flexible, rapid
implementation

Competitive, especially
for omnichannel

Better for small
businesses

Requires third-
party apps

Limited to Square
Online

Monthly updates

Limited without
development

Low entry but
higher transaction
fees

Good for mid-
market retailers

Good but often
requires
connectors

Good but primarily
with own e-

commerce

Quarterly updates

Moderate flexibility

Higher for full
feature set

While Square offers simplicity and accessibility for small businesses, and Lightspeed provides
strong specialty retail features, Omniful delivers a more comprehensive, integrated solution that
truly bridges online and offline channels. Our weekly update cycle ensures continuous
improvement, and our unified platform approach eliminates the need for complex integrations
between disparate systems.

Integration Capabilities

Omniful's POS is designed for seamless integration with a wide range of systems and
platforms:

Internal Integration

The POS integrates natively with other Omniful modules, including OMS, WMS, TMS, and IMS,
providing a unified platform for end-to-end retail management.



E-commerce Platforms

Plug-and-play integration with major e-commerce platforms such as Shopify, Magento,
WooCommerce, BigCommerce, and custom storefronts.

Payment Processors

Support for a wide range of payment processors, including major credit cards, digital wallets,
and regional payment methods.

Hardware Compatibility

Works with standard retail hardware including barcode scanners, receipt printers, cash drawers,
and customer-facing displays.

CRM and Marketing Systems

Integration with customer relationship management and marketing automation platforms for
unified customer data and engagement.

API-First Approach

RESTful APIs and webhook support enable custom integrations and extensions to meet specific
business requirements.

Omniful's "plug-and-play" integration approach significantly reduces implementation time
and costs, allowing retailers to quickly connect their in-store operations with their broader
technology ecosystem without extensive custom development.

Continuous Improvement

Omniful's commitment to continuous improvement is reflected in our weekly update cycle, which
delivers new features, enhancements, and optimizations on a regular basis. Our development
team is highly responsive to retailer feedback and market trends, ensuring that the POS
evolves to meet changing business needs and customer expectations.



The system's comprehensive reporting and analytics capabilities provide actionable insights for
ongoing operational improvement, helping retailers identify opportunities for efficiency gains,
sales growth, and enhanced customer experiences.
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